Convergys Uses Digital Guardian to ensure
Effective Data Protection
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With instances of data theft occurring in BPO companies worldwide, Convergys has decided
that in order to control this it would be implementing Digital Guardian across its operations.
The outsourcing company would be deploying Digital Guardian for protecting data and
managing information risk throughout its operations in U.S and overseas in order to improve

the standards of customer data protection.

Digital Guardian from Verdasys is an effective solution for protection of data and tracking
critical information worldwide. It ensures effective monitoring and controlling of the data. Data
actions of users are logged and pre defined rules are applied in order to ensure that

applications and data is being used properly.

It offers best protection and at the same time minimizes business process disruptions.



